1. Visit https://zoroastrianbank.bank.in/
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3. Navigate for Report a Fraud or Dispute
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Mobile : 9820144001

Email : zubin.mogrelia@zcbl.in

RBI Banking Ombudsman

Banking complaints with RBI's Banking O

Customer Care

Customer Support Contact No: (24 X7)

+91-22-6266 4100

Report a Fraud or Dispute

Report a Fraud or Dispute b S ——

Also, the Fraud can be reported to following:
National Cybercrime Reporting Portal https://cybercrime.gov.in/
Report a Cyber Crime on National Helpline No: 1930

After blocking the card report the transaction to the Bank. You can report this transaction through the

below channels:

a. Email - Send us an email customercare@zcbl.in
b. Branch - Visit your nearest Zoroastrian Bank Branch

Inquiry for Bank's products

Please fill the Form below. Bank's Executives will answer your gueries.
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4. Please Insert Your Details as Name, Email Address, Subject, Description to Create Your Ticket
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Complaints

Create Ticket

Name *
Please insert your name.

Email Address *

Please insert your email
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Subject *

Short description of the ticket.

[

Description *
Detailed description of the ticket

Attach Files

Category (Please select category.) *

Phone Number *
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Name *

Plassa insart your name.

Email Address *

Plaasa insart your email.
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Subject *
Short description of the ticket.

[

Description *
Detailed description of the ticket

ATM Complaint-Branch

ATM Complaint-Customer
ATM Debit Card Issue
Branch Complaint

CBS lssue

General Complaint

Phone Number *

6. Enter Phone Number and Click on submit to create your ticket.
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